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Abstract:-

The development of services is considered one of the
Important topics that has a great attention of those who
interested in hospitality making. In fact, it becomes one of the
influential reasons in the bought guest behavior in their
expectations. Hence; the introducing excellent hotel service
means the compatibility of quality level with guest's
expectation. Therefore; the hotel organizations work on
enhancing the mental image of guest due to the active value
that has done in forming opinions and private expressions
perceived by guest toward the presented hotel service.

The idea of this research is to present some of
recommendations and the theoretical enrichment of the makers
decisions which included all five stars hotels in Baghdad city
(Al-Rasheed, Palastine, Ishtar, Babylon, and Baghdad hotel).

| It has been used the questionnaire to extract data from its

primary resources. It contained Y ¢ questions. Then, it has been
detected the authenticity of questionnaire and distributed it on
the individual's search sample who are ©Y persons.

The research included three sections. The first section
tackles the development of hotel services while the second
discusses the mental image of guest and eventually the third
deals with the functional reality of the research. The study
concludes that there a correlated relationship between the
development of hotel services and its impact in enhancing the
mental image of guest.

The key words (the hotel services — the development of
hotel services-the hotel organizations- the mental image of

. guest).
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