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Abstract

The knowledge economy is primary based on knowledge as a major
engine of economic growth through the availability of information
technology and communication and used innovation, as well as the
availability of highly qualified and skilled human resources

The research aims at highlight to the role of management of knowledge
and information technology in achievement of electronic services in the
sector of communication .beside that the study aims at identification the
important of management of knowledge and information technology in
facing the challenges especially globalization .the research also try to
measure the gap of knowledge management among communication's staff
and knowing the nature of relation between the gap of knowledge and
information technology.

The analytical descriptive method was used and questionnaire was
distribution to collect data, which is divided in to five principles groups.
The results show

.Y The gap in knowledge management among staff was (.48 according
to certificate while the gap according to service was (.69 .this indicate
that the staff need continuous training to deal with new technology in
order to produce new services.

2. The gap in electronic services application such as electronic
government, information communication, geographic information system,

e—payment and electronic signature was (0.91-0.93) and this indicate

~ that there is no complete conception of future viewing to transfer to the
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electronic style and hoe it will effect on their work
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