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Abstract:
The development of information and communication technology in
an age called the digital world and the availability of a huge amount
of information make government institutions use technology in
their internal and external transactions with a basic infrastructure of
technology and communications to enable the citizen to access
information as soon as possible and efficiently and transparently
without leaving his position . And for the completion and
authentication of transactions electronically within government
institutions. And to create a transparent and fair relationship aimed
at upgrading its services and turning the citizen not only a recipient
of services and information, but also a participant in the democratic
process and decision-making with the political, economic and
social departments to make radical changes in the work of the
information institutions and its strategy.
Iraq is still in the ranks of the countries that are working on the
application of this technology, which is called (the government of
the citizens of electronic) and is still on paper.
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