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Abstract :

This subject concerns the broad social sector and even touches
everyone without exception, even the product that meets the consumer
in the contractual relationship, we find in other respects a consumer,
and thus occupy the consumer protection a wide area of attention,
especially those related to protection from arbitrary conditions in
various contractual relations This, after changing the form, content
and methods of concluding contracts, has become the latter have
standardized and standard conditions pre-edited, in addition to the
change in the way of communication between the contractors, which
limits the scope of negotiation between them, allowing for the
imposition of exaggerated conditions by the strong party in the
relationship on the party The weak.
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Hence, the legislation, including the Algerian legislation, must contain
the crisis of imbalance in such contracts caused by the arbitrary
conditions imposed on consumers by professionals. We find that the
Algerian legislator was concerned with the issue of consumer
protection in the face of arbitrary conditions, and not only in the
general rules. It also issued laws and regulations related to consumer
protection, which aim to preserve the interest of the consumer and
improve living conditions, as well as the bodies that work to provide
this protection and bodies that ensure and ensure such as consumer
protection societies and Asvih.
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